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Access Details:
Your Employee Assistance
Program services are free,

confidential, and always
available 24/7/365.

To access services call MINES or
visit our website (contact details
below) to complete a digital
intake for EAP service.™
Our patient navigators are
available to answer any
questions you may have and
help you access any of the EAP
services available to you and
your household members.

*Your company code is used to
register for online profiles as
well as complete online intake
requests. If you do not know
your company code, please call
MINES for assistance.

Your Legal and Financial Services

When dealing with legal or financial maters, it can feel overwhelming.
MINES’ EAP offers you and your household members a range of legal
and financial services to help you navigate a wide range of legal
and financial situations and answer many of your legal or financial
questions.

MINES can help with a range legal and financial tools including
unlimited legal/financial referrals, no-cost 30-minute consultations,
and discount for legal financial services from our network providers.
See below for more detail.

Free & Confidential support!
Call or log on today to get
started at:
1-800-873-7138 or visit
minesandassociates.com

Financial Services: One free 30-minute telephonic consult per
financial issue. Plus 25% discount on further financial services
from MINES’ network financial providers. These consults can help
you with a range of financial topics including: Basic investing,
getting out of debt, retirement planning, credit score inquiries, tax
issues, saving for college, buying a home, estate planning, financial
struggles, and more.

Enhanced Financial Resources: Did you know that with MINES
EAP you can use a set of EAP sessions for financial counseling?
MINES has expert financial coaches ready to help with in-depth
financial topics including: Social security, medicare, power of
attorney, debt counseling, home buying, loan process education,
and other nuanced financial situations.

Legal Services: One free 30-minute telephonic consult per legal
issue. Plus 25% discount on further legal services from MINES’
network legal providers. These consults can help you with a range
of legal topics including: Divorce/separation, contract disputes,
will preparation, real estate, IRS matters, immigration, family law,
bankruptcy, and more.

Call or log on to access your legal and financial services today!

This guide is for informational purposes only. Call MINES for complete details.




